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I. OVERVIEW

1-1 INTRODUCTION

RDA/RPG Remote Access Terminals replace the CDT-100 terminals which are currently used for
interacting with the RDA and RPG (See Figure 1-1 RDA/RPG Remote Access Terminal, Monitor, and
Keyboard). Whereas the CDT-100 was a dumb terminal, the RDA/RPG Remote Access Terminal is a
PC based platform, running on a Windows 95 operating system.

The RDA/RPG Remote Access Terminal system runs two primary software packages: pcANYWHERE
and PC-Passport. PC-Passport is a Concurrent emulator software package, which allows the PC
based system to communicate with the Concurrent-based WSR-88D. pcANYWHERE is the communi-
cations software package used for remote access.

Combining these two software packages with a Windows 95 provides a user friendly environment for
interacting with the WSR-88D and also allows a remote dial-up capability between RDA/RPG Remote
Access Terminal hosts. For example, this dial-up capability allows a technician or an operator (hav-
ing current phone numbers and passwords) sitting at the UCP, to dial into the RDA MMI and access
both the Applications and System Console. Conversely, a person sitting at the RDA can dial into the
UCP and access the Applications and the System Console there. Finally, a person with a laptop com-
puter, such as an off duty technician, has the capability to dial into either system. Possible use of this
capability includes a technician to reboot the RDA from his home, or an operator obtaining remote
control because the system was inadvertently left with “local” controlling.

Figure 1-1 RDA/RPG Remote Access Terminal, Monitor, and Keyboard graphically illustrates the
capabilities of various connections of this system.

Specifically, the RDA/RPG Remote Access Terminal provides the following capabilities: (Note: Dial
access presupposes an authorized user with access to phone numbers and passwords.)

Dial in access to the RDA MMI and System Console using the RDA/RPG Remote
Access Terminal located in the UCP or a remote laptop.

Dial in access to the RPG Applications and System Console using the RDA/RPG
Remote Access Terminal located in the RDA MMI or a remote laptop.

User friendly graphical interface likely to be familiar to most operators.

Ability to easily switch between Applications and System Console using either a
mouse or the Windows 95 keyboard commands.

Booting up and shutting down the RDA/RPG Remote Access Terminal using familiar
Windows 95 commands

1-2 FUNCTION KEYS AND CONVERSIONS BETWEEN THE CDT-100 AND THE RDA/RPG
REMOTE ACCESS TERMINAL

The familiar function keys on the CDT-100 have been replicated on the RDA/RPG Remote Access Ter-
minal. A keyboard template is provided with each system showing the functionality of each function
key. Figure 1-3 Keyboard Mask shows what the template looks like and Table 1-1 Keyboard Function
Key Description is a listing of the function keys showing more detail.

There are a couple of important differences which users should be aware of, prior to working with the

system. On the RDA/RPG Remote Access Terminal the <AIt>U command takes the place of the
<Break> key on the CDT-100 and should be used whenever the keyboard is “locked”. One very
important command/key sequence is the <Ctrl><Pause/Break> key. This combination (2 keys)

refreshes the screen and should be used whenever the screen appears garbled. Always use this com-
mand to refresh the screen after an <AIt>U command is entered. Table 1-2 UCP CDT-100/RDA/

1-1
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Figure 1-1 RDA/RPG Remote Access Terminal, Monitor, and Keyboard
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RPG Remote Access Terminal Conversion Chart is a comprehensive list of the conversions between
the CDT-100 keystrokes and the RDA/RPG Remote Access Terminal keystrokes at the UCP. Table 1-
2, UCP CDT-100/RDA/RPG Remote Access Terminal Conversion Chart, is a list showing the conver-
sion between the CDT-100 and the RDA/RPG Remote Access Terminal keystrokes at the RDA MMI.

The RDA/RPG Remote Access Terminal is a Windows 95 based system, so many of the windows and
file manipulation techniques which work in other Windows 95 applications will also work with the
RDA/RPG Remote Access Terminal. For example, if you like working in a full screen mode, you can
use the <Alt><Enter> key combination to toggle between a full screen and a window. You can
also move windows by clicking and dragging the title bar and windows can be sized by “grabbing” an
edge. You can cut and paste from the text within the windows by clicking the MSDOS icon at the
top of the windows, then click EDIT. Select MARK or COPY as appropriate. By using Wordpad,
provided in the Accessories directory of Windows 95, you can paste any comments which have been
copied to the clipboard. This Wordpad file can then be named and saved just like any other file.

Note

This manual assumes that the user has had some experience with Windows 3.1 or higher. If the user
1s not familiar with such Windows terms as “dialog boxes,” “icons,” or “menus,” read Microsoft’s book-
let for basic Windows information delivered with the RDA/RPG Remote Access Terminal equipment.

The booklet 1s entitled “Windows 95".

This manual also assumes use of a right-handed mouse with the left button being the primary button.
When instructed to click or to double click on an item, use the left button of the mouse. Directions will
be provided to use the right mouse button when needed.

1-3 PCANYWHERE

pcANYWHERE is responsible for the new dial in capability and is automatically loaded on bootup and
runs in the background. You can tell if it is operating by looking at the Windows 95 Tool Bar, by a
task button stating pcANYWHERE Waiting. It is easy to inadvertently close the pcANYWHERE soft-
ware. If you select the button on the Windows 95 Tool Bar, look at it, then select Cancel you have
just closed the software and must restart it. Use the following steps to restart pcANYWHERE.

1. At the Windows 95 Tool Bar, select the Start button.
2. Select Programs.

3. Select pPcANYWHERES32.

4, Select pPCANYWHERE. The software starts. See Figure 1-4. pcANYWHERE
Main Menu, for a screen shot showing the pcANYWHERE main menu.

5. Double click on the Modem icon. This will initialize the software, put pcANY-
WHERE in a waiting state, and put pcANYWHERE Waiting buttonin the Windows 95
Tool Bar.

If someone dials into your RDA/RPG Remote Access Terminal, the pcANYWHERE icon on the Win-
dows 95 Tool Bar will change to In Session.

Additionally, you will see all movements made at the remote end echoed on your screen. The mouse

cursor will move, commands will be printed, etc. If so desired, you can chat with the person at the
remote end by typing a message at the asterisk prompt at the System Console. When you press the

1-4
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<Enter> key you will get a mnemonic error, but the person at the other end will see your message
and will be able to respond similarly.

1-4 RDA/RPG REMOTE ACCESS TERMINAL BOOT PROCEDURES

A. Cold Boot (RDA/RPG Remote Access Terminal is off)
1. Switch the Monitor Power ON/OFF switch to the ON position.
2. Switch the CPU Power ON/OFF switch to the ON position.

(a) The system will go through a normal Windows 95 bootup and in the
process will load the pcANYWHERE and the PC-Passport software,

initialize the modem, and connect to the appropriate Concurrent com-
puter (RPG or RDA).

(b) Upon completion of boot-up, if the system is running correctly, an
Applications window and a System Console window will be present.
You can move between the windows by clicking the title bar of the
window with the mouse cursor or by using the <Shift><Tab> key
sequence. These are standard ways of moving between windows in a
Microsoft Windows 95 environment. Figure 1-5 Split Screen Display
in the UCP Position is a screen capture showing how a properly oper-
ating system will look. Although in this picture, the Applications win-
dow is shown over the System Console window, your office
configuration may be different. For example, you may run full screen,
or your windows may overlap. This does not cause a problem opera-
tionally, but when you reboot the system for any reason, your desktop
will look as it did before you rebooted. What is operational significant
is that you must ensure that the buttons on your task bar are the
same as those on the task bar in the figure. This ensures the correct
applications are running. If the system is not running correctly, see
paragraph 1-6 Troubleshooting or Chapter III. MAINTAINING THE
TERMINAL, covering Troubleshooting.

Note

Placing the cursor anywhere within a window, and then clicking, will make that window active; how-
ever, the cursor may be on the application’s command line. This may lead to some confusion as com-
mand will not be accepted on just any location on the screen. Therefore, it is best to click on the
window title bar when the cursor/mouse is used to select the window.

b. Warm Boot (RDA/RPG Remote Access Terminal is On)
1. Use this procedure if the keyboard responds to commands. If the Applications

and/or the System Console windows are open, close the current window (The
title bar is highlighted) by entering <AIt>X twice. If the other window is
open, it should become the active window automatically (the title bar is high-
lighted). If not, select it by clicking on the Title Bar with the mouse and enter-
ing <Alt>X twice to close it. If the pcANYWHERE Waiting button is showing
on the Windows 95 Tool Bar, select it and then select Cancel. Then at the
Windows 95 Tool Bar, select the Start, Shutdown, Restart the com-
puter?, and then select Yes.

1-5
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2. Use this procedure if the keyboard is unresponsive. First try pressing
<Alt>U to unlock the keyboard, and then if at the UCP, refresh the screen
by pressing <Ctrl><Break>. If at the RDA MMI, use <F'1> to refresh the
screen. If the keyboard is still unresponsive, then attempt to close the appli-
cation by clicking the X in the upper right hand corner of each open window.
Next attempt to close the pcANYWHERE software as indicated in step 1
above. If you receive a windows message box, answer the question/prompt in
the appropriate manner to continue the shutdown.

3. Use this procedure if step 2 does not work. Press the CPU Power On/Off but-
ton to initiate the reboot sequence. If after the reboot, the system does not
come up normally, see paragraph 1-6 Troubleshooting, or Chapter I11. MAIN-
TAINING THE TERMINAL, covering troubleshooting.

1-5 SHUT DOWN
This procedure is used to shut down the RDA/RPG Remote Access Terminal ONLY. The RDA/RPG is
NOT shut down using this procedure.

A.

If Applications and/or System Console windows are open, close the current window
(Title Bar is highlighted) by typing <AIt>X twice. If the other window is open, it
should become current automatically (Title Bar becomes highlighted). If not, select it
by clicking the Title Bar with the mouse and enter <Alt>X twice to close it. If the
PCANYWHERE Waiting button is shown on the Windows 95 Tool Bar, click it, and
then select Cancel. Then at the Windows 95 Tool Bar select Start, Shutdown,

Shutdown the computer? and then select Yes.

The power indicator on the monitor will change from a green color to a red color when
the computer shuts off. Press the Monitor Power On/OFF switch to the OFF position.

1-6 TROUBLESHOOTING

A.

1-6

Software troubleshooting.
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Symptom

Possible Cause

Solution

Unable to dial into a host
(either the RPG or RDA
RDA/RPG Remote Access
Terminals)

pcANYWHERE software
has been canceled or is not
working.

1. If a button labeled pcANYWHERE
Waiting is noton the task bar, then
load the pcANYWHERE software.
2. If the button is present then can-
cel the software using the proce-
dures in “Shut Down” above and
then restart the software.

Any one, or all of the Appli-
cations, Software, or pcAN-
YWHERE windows are not
present.

They were closed

The icons for each application
appears on the desktop. Double
click each to start the application.

Keyboard is locked or unre-
sponsive.

Unknown error or the key-
board is not connected.

<Alt>U and/or check keyboard for
connection.

Screen is garbled

Overrun Error

ucP: <Ctrl><Break>
RDA: <F1>

No Power

Not plugged in or not turned
on or circuit breaker tripped
on surge protector

Verify that the CPU, Monitor and
Surge Protector are plugged in and
connected correctly, and reset the
surge protector.

No mouse response

Mouse cable is disconnected
or loose.

Reconnect cable.

Applications or System Con-
sole Window is unrespon-
sive.

Check to see if two sessions
of the same program are
running.

Conduct a complete warm system
reboot as indicated in paragraph 1-4
RDA/RPG Remote access terminal
boot procedures above, closing ALL
application windows using the
<Alt>X twice for each window.

DO NOT fix this by simply closing
one window, as the internal configu-
ration has been changed.

pcANYWHERE is not in
Waiting status.

Reload pcANYWHERE as indicated
in paragraph 1-3 PCANYWHERE.

1-7
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Table 1-1 Keyboard Function Key Description

Description

<F1> Displays Main menu

<F2> If Using Help with edit screen, redisplays edit screen.
If using edit screen, exits edit screen.
If menu is displayed, redisplays previous menu.

<F3> If command line is active, blanks command line.
If using edit screen, exits edit screen.

<F4> Displays Help screens.

<F5> Page backward.

<F6> Page forward

<F7> Displays Status menu

<F8> Displays messages

<F9> Displays Load Shedding Categories menu

<F10> Switches to operational mode

<F11> Print screen

<F12> Displays ID and parameters help screen

<Alt><F1> Print screen

<Alt><F2> Displays ID and parameters help screen

<Alt><F3> Displays last entered command

<Alt><F4> Toggles audio alarm on and off

<Alt><F5> Undefined

<Alt><F6> END (saves edits and exits edit screens)

<Alt><F7> - <Shift><F12> Undefined

<Alt><F1> - <Shift><F7> Undefined

<Shift><F8>

Clears print file

<Shift><F9> - <Shift><F12>

Undefined

1-9
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Table 1-2 UCP CDT-100/RDA/RPG Remote Access Terminal Conversion Chart

ucCP

RDA/RPG Remote
Access Terminal

Keystrokes

CDT-100
Keystrokes

Comments

<F1><F12> <F1><F12> Use the new function key template for the UCP function

<Alt><F1><F12> <F11><F22> keys.

<Shift><F1><F12> <F21><F32>

<Enter> <Return> Equivalent for command entry

<Alt><Tab> <Shift><Port> Toggles between Systems Console and Applications Soft-
ware. <Alt><Tab> is an alternative to the mouse for posi-
tioning.

<Alt>X <Alt>X N/A Properly exits the PC Passport Software.

<Alt>U <Break> Unlocks the keyboard

<Alt>H N/A Allows you to get a help listing for PC Passport. Press
<Alt>H to toggle off the help listing.

<Ctrl><Break> <Break> Refreshes the screen. Also used after <Alt>U for keyboard
lockups. <Ctrl><Break> serves the same purpose as
<Break> used with the CDT-100.

Mouse N/A The purpose of the mouse is to position the cursor. Can

also be used to toggle settings in terminal setup mode.

<Ctrl>S or <Ctrl>Q

<Ctrl>S or <Ctrl>Q

Used to pause screen from scrolling and to start scrolling.
(For Systems Console operations)

<Alt>E

<Line Delete Char>

Line delete character
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II. OPERATING THE TERMINAL

This chapter provides the information necessary for proper operation of the RDA/RPG Remote Access
Terminal located in the UCP position or RDA MMI position, including key functions and a description
of the message and status lines. This section is primarily for operators.

Note

This manual assumes that the user has had some experience with Windows 3.1 or higher. If the user
1s not familiar with such Windows terms as “dialog boxes,” “icons,” or “menus,” read Microsoft’s book-
let for basic Windows information delivered with the RDA/RPG Remote Access Terminal equipment.

The booklet 1s entitled “Windows 95".

This manual also assumes use of a right-handed mouse with the left button being the primary button.
When instructed to click or to double click on an item, use the left button of the mouse. Directions will
be provided to use the right mouse button when needed.

2-1 PHYSICAL FEATURES

The RDA/RPG Remote Access Terminal consists of two basic pieces of equipment, the central Process-
ing Unit (CPU) and the monitor. The CPU is a 166 MHz pentium processor supporting a 2.4 GB hard
drive, a CD-ROM drive, and a 28.8 Kb modem. The monitor is a 14 inch SVGA monitor with sound
system. The monitor provides a graphical display to make adjustment on selected options and is
called the On Screen Display (OSO).

Figure 2-1 RDA/RPG Remote Access Terminal (CPU) Front PanelDesktop Rear Panel Components,
and Figure 2-2 RDA/RPG Remote Access Terminal (CPU) Back Panel, identify the major physical
features of the RDA/RPG Remote Access Terminal, which are discussed in the remaining sections.

Figure 2-3 RDA/RPG Remote Access Terminal Monitor Location and Function Controls and

Table 2-1 On Screen Display Selection, identify the major physical features of the RDA/RPG Remote
Access Terminal Monitor discussed in the remaining sections.

2-1
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Desktop Front Panel Components

Ref. Component Function

1 Diskette Drive Activity Light Turns on when the diskette drive is reading or saving
data.

2 Diskette Eject Button Ejects a loaded diskette.

3 Stereo Headphone Jack Connects headphones to the CD-ROM drive. (Not used)

4 Headphone Volume Control Adjusts the volume of the CD-ROM drive. (Not used)

5 CD-ROM Drive Busy Indicator Flashes amber when the drive is reading a CD.

6 CD-ROM Play/Skip Button Press to start play or skip tracks.

7 CD-ROM Open/Close Button Press to open or close the tray.

8 Dual-State Power Button Turns the computer on and off.

9 Power-On Light Turns on when power to the computer is turned on.

10 Hard Drive Activity Light Turns on when the hard drive is reading or saving data.

2-2

Figure 2-1 RDA/RPG Remote Access Terminal (CPU) Front

Panel
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Desktop Rear Panel Components

Ref. Connector Function

1 Power Cord Connector Connects the computer to an electrical power outlet.

2 Monitor Connector Connects a monitor.

3 Ethernet AUI Connector Connects the Ethernet network, using an AUI cable or an AUI to BNC
transceiver. (Not used)

4 Universal Serial Bus (USB) Connec- | Connects the computer to any USB peripheral while the computer is

tors operating. (Not used)

5 Serial Connectors Connects a serial device, such as a serial mouse or a scanner. (Not
used)

6 Mouse Connector Connects the mouse. (Green-colored icon)

7 Keyboard Connector Connects the keyboard. (Orange-colored icon)

8 External Infrared Transceiver Connects an optional external infrared transceiver. (Not used)

9 Ethernet RJ-45 Connector Connects the Ethernet network, using RJ-45 cable. (Not used)

10 Network Status Lights Yellow link light turns on when network driver is properly loaded and
system 1is physically connected to a network. Green activity light turns
on when system detects network activity. (Not used)

11 Parallel Port Connector Connects a parallel device, such as a parallel printer. (Not used)

12 Voltage Select Switch Switches voltage between 115V (U.S.) and 230V to match geographi-
cal requirements.

13 Modem Port (Telco) Connector Connects the modem, using RJ-11 cable.

14 COMM Port 3 Connector Connects COMMS3 using a serial adapter.

15 COMM Port 4 Connector Connects COMM4 using a null modem.

Figure 2-2 RDA/RPG Remote Access Terminal (CPU) Back Panel
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Power ON/OFF switch: Used to turn the monitor ON and OFF. If the monitor is in stand-by mode,
indicated by an amber color Power Indicator, push the Power Button again to return the monitor to
its normal display operation.

Power Indicator: Indicator lights up green when the monitor operates normally. If the monitor is in
Display Power Management (DPM) (Energy Saving) mode (stand-by/suspend/power off), this indica-
tor color changes to amber.

2-2 MONITOR CONTROL PANEL FUNCTIONS AND CONTROLS

The monitor supplied with the RDA/RPG Remote Access Terminal uses a feature called the On
Screen Display (OSD) to change settings related to the display or to the monitor’s internal sound sys-
tem (Sound not used). OSD provides the user a group of buttons on the monitor’s front panel (see Fig-
ure 2-3 RDA/RPG Remote Access Terminal Monitor Location and Function Controls) to make
selections and adjustments (i.e., image size, position, etc.). These control panel function buttons are:

Control Panel Function - Enter button: <> Used to start/enter the OSD. If there is no

OSD on the screen, one press of this button will show the ODS Main Menu. If no actions are
made within the defined OSD time display limit (selectable with 5 seconds minimum, 60 sec-
onds maximum), the menu will automatically go away.

Control Panel Function - Adjustment control: The left and right arrow button are used for
selecting (highlighting) an OSD icon. These buttons are also used for selecting the level of the
selected item. Table 2-1 On Screen Display Selection, gives a complete description of avail-
able options and possible adjustments.

Control Panel Function - Sound: To adjust sound menu. (Not applicable)

Control Panel Function - Sound Mute: Used to select mute on (means sound off) and mute off
(means sound on). (Not applicable)

The following is a description of the other controls available on the monitor:

Contrast Adjustment control: Used to adjust the display to the contrast desired. Move the
thumb wheel located beneath this indicator to increase or decrease the display contrast.

Brightness Adjustment control: Used to adjust the brightness of the screen. Move the thumb
wheel located beneath this indicator to increase or decrease the display brightness.

MIC: Built-in microphone. (Not applicable)

2-3 USING THE MONITOR ON SCREEN DISPLAY
OSD can be used at any time, with changes saved automatically once a change is made. To use OSD,

simply press the <> button on the left front side of the monitor to begin monitor display adjust-

ments. Use the adjustment controls to highlight the symbol desired to change. Then press the

button again once the symbol associated with a specific change is shown. Then make the

adjustment using the adjustment controls. For guidance on making changes use Table 2-1 On Screen
Display Selection.
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Table 2-1 On Screen Display Selection

Symbol Description
Horizontal Moves picture image left and right.
Position * Moves the screen image left. ’- Moves the screen image right.
Horizontal Adjusts image width.
Size * Decreases the size of the screen image. ’- Increases the size of the screen image.
Vertical Moves image up and down.
Position * Moves the screen image up. ’- Moves the screen image down.
Vertical Adjusts image height.
Size * Decreases the size of the screen image.
’- Increases the size of the screen image.
Side Corrects the bowing in and out of the image.
Pincushion * Curves the image’s edges inwards. p Curves the image’s edges outwards.
Trapezoid Corrects geometric distortion.
* Makes the screen image narrower at the top.
’. Makes the screen image wider at the top.
Tilt Corrects image rotation.
‘ Tilts the screen image left. ’. Tilts the screen image right.
Zoom Adjusts Horizontal and Vertical image size simultaneously.
Adjust * Makes the image size smaller. ’- Makes the image size bigger.
Mode If the monitor is operating in a factory preset mode, this control will reset the image to the
Recall factory preset mode. No effect in user mode.
Degauss Used to demagnetize the picture to give a move accurate image and color.
Color Selects color temperature, 9300° K/ 72000 K/ user.
Select * Decreases the amount of color in the image.
’. Increases the amount of color in the image.
OSD Corrects OSD image’s Horizontal position and Vertical position.
Adjust ‘ Moves the horizontal position. ’. Moves the vertical position.
OSD Time Selects OSD display time (seconds).
Language Chooses the language in which the control names are displayed.
Select
Mode Infor- Informs users of preset and user mode data.
mation
Exit Disappears the OSD on the screen.
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2-4 SOUND SELECTION AND ADJUSTMENT

Although the monitor contains speakers and the OSD System allows for sound selection and adjust-
ment, a sound card is not included with the equipment. OSD procedures for volume, treble, bass, bal-
ance, and microphone setting changes have no effect on operations.

2-5 POWERING ON THE TERMINAL

Power up the CPU terminal by pressing the power switch located on the right upper corner of the
front of the CPU terminal (See Figure 2-1 RDA/RPG Remote Access Terminal (CPU) Front Pan-
elDesktop Rear Panel Components) to the “ON” position. Next, power up the monitor by pressing the
power switch (located on the lower right hand corner of the front of the monitor). Note that the power
light on the monitor will transition from amber to green. In a few moments, the display screen
appears and the terminal is ready for operations.

If the terminal fails to power up, check the AC power toggle switch, the power connection to the surge
suppressor, and the connection to the power outlet being used. See Table 2-3 Operator Troubleshoot-
ing, for basic troubleshooting if power is available to the terminal and monitor, but there is no display
on the screen.

2-6 TERMINAL ADJUSTMENT

Your terminal includes several adjustable features to offer maximum user comfort. See the following
sections for information on adjusting your terminal.

2-6.1 Monitor
The monitor has a forward and backward tilt range from the vertical position and a swivel capability
from left to right.

To adjust the viewing angle of your monitor, follow the procedure below.
Tilt Down: Grasp lower corner of display, and push down.
Tilt Up: Grasp lower corner of display and pull upward.
Swivel: Grasp lower corner of display and turn left or right to position the terminal to a com-
fortable viewing angle.

2-6.2 Screen Brightness and Contrast Control

Controls located in front of your monitor enable you to adjust screen brightness and contrast. Refer to
Figure 2-3 RDA/RPG Remote Access Terminal Monitor Location and Function Controls, to locate the
brightness and contrast controls. (Refer to Chapter II. OPERATING THE TERMINAL paragraph 2
for additional information.)

2-6.3 Keyboard

The keyboard provides two possible height settings for your comfort. Raise the height of the keyboard
by lifting the plastic feet at the back of the keyboard. Lower the keyboard by returning the plastic feet
to their original position.

2-6.4 Setup Configuration Adjustments:

No adjustments of other attributes of the terminal with the inverse video, display status lines, ring
bell, etc. options are recommended. For security reasons, the setup configuration mode is a mainte-
nance function.
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2-7 KEYBOARD LAYOUT
The layout of the keyboard is shown in Figure 2-4 Keyboard Layout.

G ——

&
8] - -
= s B
o d&|w ‘ﬁm Jiig g
8]
< |la=|w N
) < -
35 |~ f|lv V|- 8o E
SE| | 5| &2 ’
e H M
58 5 H —_ | =
e < B
::‘ﬁ 2 - ¥
&l = g
a g
[ < o _
— % e - N 5
[ 17 =
&
S — — | m
[T [
[]:I: b - T
a ~
— = -
_ =<
s =)
— ~
~ e
L — =
*x -
s > _
2 ™ -
o > o
2 &)
—
~ >
L 2 LD
L
m (@)
L R o
—
o ><
L = m =
&) =
= ~
= ° = < =
o it
4 ﬁnl 2x | @ z
] < =

Figure 2-4 Keyboard Layout
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2-7.1 Auto Repeat Function

Any key pressed for a minimum of one second causes a continuous stream of the same character to be
repeated at a rate of 15 characters per second until that key is released. The following keys ARE NOT
included in the auto-repeat feature:

<Caps Lock>

General Function Keys <F1>-<F12>
<Ctrl>

<Insert><Delete>

<Home><End>

<PgUp><PgDn>

<Break>

<Shift><Alt>

2-7.2 Using the General Function Keys

The terminal contains 12 (shiftable to 32 unique functions) general function keys for transmission to

the host computer. The function keys are shown shaded in Figure 2-5 General Function Key Group. TOC
The general function keys are defined for the RDA/RPG Remote Access Terminal in Table 2-2, UCP
Terminal Function Keys for RDA/RPG Remote Access Terminals.
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Table 2-2 UCP Terminal Function Keys for RDA/RPG Remote Access Terminals

Function Key

USERS GUIDE-RDA/RPG REMOTE ACCESS TERMINAL

Description

<F1> Displays Main menu
<F2> If Using Help with edit screen, redisplays edit screen.
If using edit screen, exits edit screen.
If menu is displayed, redisplays previous menu.
<F3> If using edit screen, cancels edits.
<F4> Displays Help screens.
<F5> Page backward.
<F6> Page forward
<F7> Displays Status menu
<F8> Displays messages
<F9> Displays Load Shedding Categories menu
<F10> Switches to operational mode
<F11> Print screen
<F12> Displays Product ID and parameters help screen
<Alt><F1> Print screen (Same as <F11>)
<Alt><F2> Displays ID and parameters help screen (Same as <F12>)
<Alt><F3> Displays last entered command
<Alt><F4> Toggles audio alarm on and off
<Alt><F5> Undefined
<Alt><F6> END (saves edits and exits edit screens)
<Alt><F7> - <Alt><F12> Undefined
<Shift><F1> - <Shift><F7> Undefined

<Shift><F8>

Clears print file

<Shift><F9> - <Shift><F12>

Undefined
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2-8 COMMON KEYSTROKES START-UP, SHUTDOWN AND RECOVERY METHODS.
The following quick reference sheets are provided for common keystroke needs:

UCP CDT-100/RDA/RPG Remote Access Terminal Conversion Chart

RDA/RPG Remote

Access Terminal CDT-100

Keystrokes Keystrokes Comments

<F1><F12> <F1><F12> Use the new function key template for the UCP func-

<Alt><F1><F12> <F11><F22> tion keys.

<Shift><F1><F12> <F21><F32>

<Enter> <Return> Equivalent for command entry

<Alt><Tab> <Shift><Port> Toggles between Systems Console and Applications
Software. <Alt><Tab> is an alternative to the
mouse for positioning.
Press once; do not hold the <Alt><Tab> keys down.

<Alt>X <Alt>X N/A Properly exits the PC Passport Software.

<Alt>U <Break> Unlocks the keyboard

<Alt>H N/A Allows you to get a help listing for PC Passport.
Press <Alt>H to toggle off the help listing.

<Ctrl><Break> <Break> Refreshes the screen. Also used after <Alt>U for
keyboard lockups. <Ctrl><Break> serves the same
purpose as <Break> used with the CDT-100.

Mouse N/A The purpose of the mouse is to position the cursor.

<Ctrl>S or <Ctrl>Q | <Ctrl>S or Used to pause screen from scrolling and to start

<Ctrl>Q scrolling. (For Systems Console operations)

<Alt>E

<Line Delete
Char>

Line delete character
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RDA/RPG REMOTE ACCESS TERMINAL
STARTUP PROCEDURES

Note
The terminal contains two program objects (icons) called Applications and System Console.
They are accessed by following the Start, Programs, Start-up menu tree from the taskbar.
Since they are program objects and not actual programs on the hard drive, you can not access them
directly from the desktop or from a DOS prompt.

Step Equipment/Location Action/Procedure Indication/Response
1 RDA/RPG Remote Access Set Power Switch POWER ON indicator on
Terminal (CPU) to ON CPU illuminates
2 RDA/RPG Remote Access Set Power Switch POWER ON indicator on
Terminal monitor to ON monitor illuminates
Note

If the RDA/RPG Remote Access Terminal comes up active with Applications Software running, do not
proceed to step 3. The terminal is ready to operate.

3 RDA/RPG Remote Access a. If CDS> prompt CDS> prompt appears
Terminal (System Console) is not observed, on screen.
press <Enter>
until CDS> prompt
appears.

b. Enter KEY 1,

password

c. Enter PO ON Powers up the RPG.

d. Press <Enter>. “*” prompt appears on
Screen.

Note
Sometimes it will be necessary to Wake Up the terminal after restarting it. If you are using the Appli-
cations terminal, press <Ctrl><Break> or <F'1>. If you are using the Systems Console, press
<Enter> a few times until your * or CDS> prompt is displayed. If you are going to reboot the RDA/
RPG Remote Access Terminal (CPU), close both terminals in the appropriate manner (i.e. press
<Alt>X twice) and then close pcANYWHERE in the normal manner (i.e. click on the X box and
Cancel), and then close Windows by performing a Shutdown (Start, Shutdown, Restart,
Yes.)
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RDA/RPG REMOTE ACCESS TERMINAL
SHUTDOWN PROCEDURES

Note
This procedure is used to shutdown the terminal. This doesn’t shutdown the RDA or the RPG.

Step  Equipment/Location Action/Procedure Indication/Response
1 At the PC (in Applications Software) Press <Alt>X twice Exit Applications SW
RDA/RPG Remote Access Terminal
(Applications window)

2 At the PC (in Systems Console mode) Press <Alt>X twice Exit Systems Console
RDA/RPG Remote Access Terminal
(Systems Console window)

3 At the pcANYWHERE Waiting Select pPCANYWHERE Cancel pcANYWHERE
button on the Windows 95 tool bar Waiting and Select Cancel
4 At the Main Menu Select Start and Shutdown Windows 95
Shutdown PC Power On indica
Choose to Shutdown tor goes of and monitor
the Computer Power ON indicator
turns red.
5 At the RDA/RPG Remote Access Set Power Switch to Power ON indicator
Terminal Monitor OFF on monitor goes off

CAUTION

Emergency Termination

The system is set up to start all three software programs (pcANYWHERE, PC-Passport and Windows
95) after a reboot. If either Applications Software of System Console is locked, press <Alt>U to
unlock the keyboard followed by <Alt>X, twice to properly close the software. If <AIt>U does not
unlock the keyboard, press <Ctrl><Break>. If neither of these methods unlocks the keyboard,
use the mouse to close the Window. This is an abnormal shutdown of Applications Software and Sys-
tem Console running under PC-Passport, and the remaining software will need to be closed and the
machine restarted.

If Windows 95 should fail to do an orderly shutdown, as a last resort press the PC reset button or
cycle the PC power. This will reboot the RDA/RPG Remote Access Terminal and restart the pro-
grams. However, every attempt should be made to close all of the software down first, before perform-
ing an emergency termination. This includes pcANYWHERE, Applications Software, System Console
running under PC-Passport, and Windows 95.

Note

If you are going to reboot the RDA/RPG Remote Access Terminal, close both terminals in this manner
and then close pcANYWHERE in the normal Windows manner before performing a Shutdown

(Start, Shutdown, Restart, Yes.)
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2-9 MESSAGES AND STATUS LINES

The terminal displays status information on line 25 of your display. This is called the status line. If
there is an error condition present in the terminal, it automatically causes the status line to replace
either message line. The message line returns after the error condition is corrected.

If an error message is received on the status line, press <Ctrl><Break> to clear the error and
resume normal operations. If repeated error messages occur, maintenance action may be required to
reconfigure the terminal setup.

2-10 MOUSE SUPPORT

Moving the mouse produces an immediate response when using the terminal software. In System
Console or Application Software mode, when the mouse is moved, the normal status line display is
replaced with a message defining the options available and the mouse cursor appears. The mouse
cursor and the status line message disappear when a key is pressed on the keyboard and when data is
being received from the host computer (RDA or RPG). Mouse actions, other than repositioning
between Systems Console and Applications Software, prevent data entry from the keyboard when in
System Console or Application Software mode. When the mouse action ends, normal communication
with the keyboard resumes.

2-11 TROUBLESHOOTING
Basic user troubleshooting can resolve most of the common problems encountered.

If the operator is unable to resolve any problems after referring toTable 2-3 Operator Troubleshoot-
ing, maintenance action is required.

2-12 PROTECTING THE HARDWARE AND SOFTWARE FROM DAMAGE

Proper operation protects the terminal hardware and software from damage. The following list is pro-
vided to summarize important methods to protect your equipment and to prevent unnecessary down-
time:

1. Do not use any software (disks or CD-ROMs) that have not be provided to you by the OSF
for specific use with the RDA/RPG Remote Access Terminal.

2. If1it is necessary to power down the terminal, close the software as instructed in the shut-
down procedures. This is critical. If the terminal is repeatedly shutdown without prop-
erly closing the software, damage to all software components is likely to occur.

3. Do not reconfigure the software. Remote access, maintenance support, and RDA and RPG
availability and security are jeopardized if any unauthorized software settings are made.

4. Do not force any control buttons that do not respond to normal pressure. Maintenance
action is required.

5. If power is to be removed from the RDA/RPG Remote Access Terminal, close the software

properly and perform normal shutdown procedures before power is removed. This state-
ment does not apply to utility/generator power switches at the RDA.
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Table 2-3 Operator Troubleshooting

No | Symptom Possible Cause Solution
1 No power at all No AC input Turn surge suppressor on. Check outlet
connection
2 No power to terminal- No AC input Power on terminal
Amber light on monitor
3 No power to monitor- No AC input Power on monitor
Green light on terminal
4 No keyboard response Keyboard not connected Connect keyboard cable to terminal key-
board port (Reference Figure 2-2 RDA/
RPG Remote Access Terminal (CPU) Back
Panel)
5 No mouse response Mouse not connected Connect mouse cable to terminal mouse
port (Reference Figure 2-2 RDA/RPG
Remote Access Terminal (CPU) Back
Panel) Maintenance may be required. If
the mouse cable has been disconnected, it
must be reconnected, then the software
must be properly closed, the terminal shut-
down and the software restarted.
6 Terminal not communi- | Terminal not configured prop- | Maintenance action required
cating with host com- erly
puter
7 Message garbled Out of synchronization Press <Ctrl> and <Break> keys to resync
8 Printer does not work Incorrect settings or bad cable | Check cable connection. Verify printer has
power
9 All letters capitalized Lock key pressed Release Lock key
10 Control codes from the | Incorrect key sequence Ensure the control key is held down while
keyboard do not work pressing the next key
11 Function keys do not Incorrect setup configuration | Maintenance action required
work properly
12 Unable to dial in PcANYWHERE software is Reload the PCANYWHERE software.

not loaded or is not in waiting
mode.

2-16




USERS GUIDE-RDA/RPG REMOTE ACCESS TERMINAL

III. MAINTAINING THE TERMINAL

The purpose of this chapter is to provide the necessary information for proper maintenance of the RDA/RPG Remote
Access Terminal in either the UCP position or the RDA MMI position. This chapter is designed for maintenance per-
sonnel. This chapter also provides information for using the remote access capabilities.

The RDA/RPG Remote Access Terminal is delivered to the site as a total package which includes all hardware with
the software preloaded. All software is also provided on CD-ROM and floppy disk in the event a hard disk failure
occurs. The hardware consists of a 166 MHz processor, a color monitor, a 2.4 GB EIDE hard drive, a 16 MB RAM,
an internal 28.8 Sportster type modem, an internal 16X CD ROM drive, a 3 /2" (1.44 MB) diskette drive, an external
surge suppressor for power and telecommunications, and a dual ISA controller with high interrupts to communicate
with the RDASC or RPG via existing RS-232 System Console and Application Terminal interfaces. The software
consists of Windows 95, PcAnywhere and PC Passport. PcAnywhere is the communications software package used
for remote access. PC Passport is a concurrent emulator software package. PC Passport is a DOS based program run
on a normal Windows 95 PC.

Note

This chapter as well as the entire manual assumes that the user has had some experience with Windows 3.1 or higher.
If the user is not familiar with such Windows terms as “dialog boxes,” “icons,” or “menus,” read Microsoft’s booklet
for basic Windows information delivered with the RDA/RPG Remote Access Terminal equipment. The booklet is

entitled “Windows 95".

This manual also assumes use of a right-handed mouse with the left button being the primary button. When instructed
to click or to double click on an item, use the left button of the mouse. Directions will be provided to use the right
mouse button when needed.

Ifthe RDA/RPG Remote Access Terminal is powered down and restarted an occurrence alarm will be displayed. The
RDA MMI 1/0O status fault is normal. If the RDA Status and Control Computer (RDASC) can not talk to the RDA/
RPG Remote Access Terminal this fault occurs.

WARNING

Become familiar with your new equipment and this user’s manual. As a safety precaution, close pcANYWHERE
software before performing any RPG or RDA maintenance. This will ensure that no remote operations can be per-
formed simultaneously with maintenance procedures. To close pcANYWHERE prior to any RPG or RDA mainte-
nance, perform the following steps:

1. Select pcANYWHERE Waiting on the Windows 95 Tool Bar.

2. Select Cancel pcANYWHERE and if necessary press the EXit button on the pcANY-
WHERE main menu.

3. Select Exit.

4. Verify that pcANYWHERE Waiting is no longer on the Windows 95 Tool Bar.

5. Perform maintenance as required.
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Note

After completion of the maintenance procedure and restarting the RDA or RPG, it is critical to re-initialize pcANY -
WHERE software. pcANY WHERE must be returned to a waiting mode so that if remote access is needed, a user can
dial in. To re-initialize pcANYWHERE following any RPG or RDA maintenance perform the steps listed below:

1. At the Windows 95 Tool Bar select Start, Programs, pcANYWHERE32, pcANY-
WHERE.

2. Select Be a Host PC.

3. Double click on Modem to re-initialize the modem. This will also minimize the pcANY WHERE
software.

4. Verify that the Windows 95 Tool Bar has a pcANYWHERE window waiting for a call.

5. The RDA/RPG Remote Access Terminal is now ready for a call. It is important not to have more

than one task of pcANYWHERE running at any time.

3-1 SITE SELECTION FOR RDA/RPG REMOTE ACCESS TERMINAL IN THE UCP POSITION

The terminal is used in any typical office environment. Allow ample time for the terminal monitor and keyboard to
adjust to the temperature change when moving it to a warmer environment. The environment change could produce
internal condensation and affect the terminal operation. Ensure that the local floor covering does not produce electro-
static charges that may impair the operation of the terminal.

3-1.1 Electrical Requirements
The terminal operates with voltages ranging from 90 to 132 VAC. The monitor operates with voltages from 100 to
240 VAC with a surge tolerant power supply.

3-1.2 Interface Requirements

Several communication ports are available including two serial ports RS-232-C ports, (one 9 dB COMM3 and one 25
dB COMM4 on the internal I/O controller), a parallel printer port, and a modular RJ11 Telco port off the U.S. Robot-
ics Internal Sportster Modem.

Note
Both COMM3 and COMM4 are used for communication with the host computer. For the UCP located host terminal
COMMS3 interfaces with the Application Software. For the RDA MMI located host terminal COMM3 interfaces with
the Systems Console. COMM4 is used to interface the System Console for the UCP located host terminal. COMM4
is used to interface the Application Software for the RDA MMI located host terminal. Reference Table 3-1 COMM3
Pinouts, Table 3-2 COMM4 Pinouts.

The CPU monitor connection (port) is used connect the CPU with the monitor cable. Reference Table 3-4 Monitor
Pinouts, for monitor connector (port) pinouts.

Keyboard and mouse connectors are used to interface the keyboard and mouse to the terminal, and to control terminal

operations. Reference Table 3-5 Keyboard Pinouts, and Table 3-6 Mouse Pinouts, for the keyboard and mouse con-
nector (port) pinouts. Not all signals are used for Concurrent to RDA/RPG Remote Access Terminal interfacing.
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Table 3-1 COMM3 Pinouts

Serial (COMM3)
Pin Signal
1 Carrier Detect
2 Receive Data
3 Transmit Data
4 Data Terminal Ready
5 Ground
6 Data Set Ready
7 Request to Send
8 Clear to Send
9 Ring Indicator
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Table 3-2 COMM4 Pinouts

Serial (COMM4)
Pin Signal
1 Ground
2 Transmit Data
3 Receive Data
4 Request to Send
5 Clear to Send
6 Data Set Ready
7 Signal Ground / Common Return
8 Receive Line Signal Detector
9 + Voltage
10 - Voltage
11 Not Used
12 Secondary Received Line Signal
13 Secondary Clear to Send
14 Secondary Transmitted Data
15 DTE Transmitter Signal Element Timing
16 Secondary Received Data
17 Receiver Signal Element Timing
18 Not Used
19 Secondary Request to Send
20 Data Terminal Ready
21 Signal Quality Detector
22 Ring Indicator
23 Data Signal Rate Selector
24 DTE Transmitter Signal Element Timing
25 Not Used
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Table 3-3 Parallel Pinouts (LPT1)

Parallel
Pin Signal
1 Strobe
2 Data Bit 0
3 Data Bit 1
4 Data Bit 2
5 Data Bit 3
6 Data Bit 4
7 Data Bit 5
8 Data Bit 6
9 Data Bit 7
10 Acknowledge
11 Busy
12 Paper End
13 Select
14 Auto Line Feed
15 Error
16 Initialize
17 Printer
18 Select In
19 Signal ground
20 Signal ground
21 Signal ground
22 Signal ground
23 Signal ground
24 Signal ground
25 Signal ground
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Table 3-4 Monitor Pinouts

Monitor
Pin Signal
1 Red
2 Green
3 Blue
4 Not Used
5 Ground
6 Red Return
7 Green Return
8 Blue return
9 Optimal +5 volts
10 Ground
11 Not Used
12 SDA
13 Horiz. Sync
14 Vert. Sync.
15 SCL (for DDC channel)

Table 3-5 Keyboard Pinouts

Enhanced Keyboard (orange-colored icon)

Pin Signal

1 Data

2 Not Used
3 Ground

4 +5V

5 Clock

6 Not Used
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Table 3-6 Mouse Pinouts

Pointing Device (Mouse, green-colored, icon)

Pin Signal

1 Data

2 Not Used
3 Ground

4 +5V

5 Clock

6 Not Used

3-2 TERMINAL CONNECTION

The following sections describe the different cable configurations of the RDA/RPG Remote Access Terminal. Table
3-7 UCP Cable Configuration, Table 3-8 RDA Cable Configurations, Table 3-11 UCP CDT-100/ RDA/RPG Remote
Access Terminal Conversion Chart, and Table 3-12 RDA MMI CDT-100/RDA/RPG Remote Access Terminal Con-
version Chart identify the cabling interfaces to the connectors on the rear of the terminal, according to site specific
configurations. To identify the correct cable and connectors, locate your site’s configuration, then refer to the UCP
and the RDA MMI Cable Configuration Tables to reflect the original cabling and the new cabling. Reference Figure
3-1 Adapter Connection, for the adapter connection.
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Table 3-7 UCP Cable Configuration

UCP CONFIGURA- CABLE “FROM” | CENTER CABLE “TO” COMM | SERIAL
TION END END PORT ADAPTER/
NULL
MODEM
REMARK | W222 w222 w222 N/A N/A
CABLE P1(26CH2) 56232ASSY1214871-301 P2(24SES1-EIA)
FROM
302
AND TO W900 W900 W900 3 SERIAL
311 P1(26CH2) 56232ASSY1214871-327 P2(34CP1)
REMARK | W223 w223 w223 N/A N/A
CABLE P1(26CH1) 56232ASSY1214871-302 P2(24SES2-AUX)
FROM
TO w901 w901 W901 4 NULL
P1(26CHI) 56232ASSY1214871-328 P2(34A12)
REMARK | W237 w237 w237 N/A N/A
CABLE P1(33-C2) 56232ASSY1214871-314 P2(24SES1-EIA)
FROM
307 TO W903 W903 W903 3 SERIAL
P1(33-C2) 56232ASSY1214871-329 P2(34CP1)
REMARK | W238 w238 w238 N/A N/A
CABLE P1(33-C1) 56232ASSY1223381-303 P2(24SES2-AUX)
FROM
TO W904 W904 W904 4 NULL
P1(33-C1) 56232ASSY1223381-307 P2(34A12)
REMARK | 34W2 34W2 34W2 N/A N/A
CABLE P1(34A1DTE) 56232ASSY1218795-301 P2(24SES1-EIA)
FROM
310 TO 34W900 34W900 34W900 3 SERIAL
P1(34A1DTE) 56232ASSY1218795-304 P2(34CP1)
REMARK | 34W3 34W3 34W3 N/A N/A
CABLE P1(34A2DTE) 56232ASSY1218795-302 P2(24SES2-AUX)
FROM
TO 34W901 34W901 34W901 4 NULL
P1(34A2DTE) 56232ASSY1218795-305 P2(34A12)
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302

307

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

EGLIN AFB (NORTHWEST FL), FL
KC BANNISTER MNTC, MO
ALBUQUERQUE, NM

ATLANTA (BEAR CREEK ARP), GA
BINGHAMTON, NY

BOISE (WILD HORSE CORRAL), ID
BROWNSVILLE, TX

CENTRAL (SPRINGFIELD), IL
CHEYENNE, WY

CLEVELAND, OH

DALLAS/FT WORTH, TX
DETROIT (SELFRIDGE), MI

EL PASO (SANTA TERESA), TX
GLASGOW, MT

GRAND RAPIDS, MI

GREER, SC

JACKSON, KY

KANSAS CITY (PLEASANT HILL),MO
LA CROSSE, WI

LAS VEGAS (NELSON), NV

LOS ANGELES (SLPR MT), CA
MARQUETTE, MI

MIAMI, FL

MOBILE, AL
NORFOLK/RICHMOND, VA
ODESSA/MIDLAND, TX
OSF-REDUNDANT, OK
PHILADELPHIA, PA

POCATELLO, ID

PUEBLO, CO

RAPID CITY, SD

SAN ANGELO, TX

SAN JOAQUIN VALLEY, CA
SHREVEPORT, LA

SPOKANE, WA

302

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310

310
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SITE LISTING
FREDERICK, OK (ALTUS) 302
ABERDEEN, SD 310
ALPENA, MI 310
AUSTIN/SAN ANTONIO, TX 310
BIRMINGHAM (SHELBY ARP), AL 310
BOSTON, MA 310
BUFFALO, NY 310
CHARLESTON, SC 310
CHICAGO, IL 310
COLUMBIA, SC 310
DENVER (FRONT RANGE), CO 310
DODGE CITY, KS 310
EUREKA (BUNKER HILL), CA 310
GOODLAND, KS 310
GREAT FALLS, MT 310
HOUSTON/GALVESTON, TX 310
JACKSON, MS 310
KC BANNISTER MNTC, MO 310
LAKE CHARLES, LA 310
LITTLE ROCK, AR 310
LOUISVILLE (FT. KNOX), KY 310
MELBOURNE, FL 310
MILWAUKEE, W1 310
MOREHEAD CITY, NC 310
NORTH PLATTE, NE 310
OKLAHOMA CITY, OK 310
PADUCAH, KY 310
PHOENIX (WILLIAMS), AZ 310
PORTLAND, ME 310
QUAD CITY (DAVENPORT), IA 310
ROANOKE (SIMPSONS), VA 310
SAN DIEGO (MIRAMAR), CA 310
SANTA ANA MOUNTAINS, CA 310
SIOUX FALLS, SD 310
SPRINGFIELD, MO 310

KEESLER AFB, MS
ALBANY, NY
AMARILLO, TX
BILLINGS, MT
BISMARCK, ND
BROOKHAVEN, NY
BURLINGTON, VT
CHARLESTON, WV
CINCINNATI/DAYTON, OH
CORPUS CHRISTI, TX
DES MOINES, IA
DULUTH, MN

FARGO/GRAND FORKS, ND

GRAND ISLAND, NE
GREEN BAY, WI

INDIANAPOLIS, IN

JACKSONVILLE, FL

KNOXVILLE (MORRISTOWN), TN
LANDER (RIVERTON), WY
LORING AFB, ME

LUBBOCK, TX

MEMPHIS (MILLINGTON), TN
MINNEAPOLIS/ST. PAUL, MN
NASHVILLE (OLD HICKORY), TN
NWS TRAINING CENTER KC, MO
OMAHA (MEAD), NE
PENDLETON, OR

PITTSBURG, PA

PORTLAND, OR
RALEIGH/DURHAM, NC
SACRAMENTO VALLEY, CA

SAN FRANCISCO BAY AREA, CA
SEATTLE, WA

SLIDELL, LA

ST. LOUIS, MO
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310 STATE COLLEGE, PA

310 TOPEKA (WABAUNSEE), KS
310 WASHINGTON (STERLING), DC
310 NORTHEAST ALABAMA

311 ANDERSON AFB, GUAM

311 CANNON AFB, NM

311 DOVER AFB, DE

311 FT CAMPBELL, KY

311 FT. DRUM (GRIFFISS AFB), NY
311 KEESLER AFB, MS

311 KUNSAN AB, ROK

311 MAXWELL AFB (EASTERN AL), AL
311 ROBINS AFB, GA

N/A NSSL
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310 TALLAHASSEE, FL

310 TUCSON (SANUARITA), AZ
310 WICHITA, KS

310 WESTERN ARKANSAS

311 BEALE AFB, CA

311 CENTRAL TEXAS, TX (FT HOOD)
311 DYESS AFB, TX

311 FT RUCKER, AL

311 HOLLOMAN AFB, NM

311 KEESLER AFB, MS

311 LAJES AB, AZS

311 MINOT AFB, ND

311 VANCE AFB, OK

N/A OSF (OPEN SYSTEMS)

310

310

310

310

311

311

311

311

311

311

311

311

311

TAMPA BAY AREA, FL
TULSA (INOLA), OK
WILMINGTON, NC
NORTHERN INDIANA
CAMP HUMPHREYS, ROK
COLUMBUS AFB, MS
EDWARDS AFB, CA
FT. POLK, LA
KADENA AB, OKI
KEY WEST, FL
LAUGHLIN AFB, TX
MOODY AFB, GA

VANDENBURG AFB, CA
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Table 3-8 RDA Cable Configurations

RDA (1221821) CON- | CABLE CENTER CABLE “TO” END | COMM SERIAL
FIGURATION “FROM” PORT ADAPTER/
END NULL
MODEM
REMARK | 5/105W632 | 5/105W632 5/105W632 N/A N/A
CABLE PI(A16J0) 56232ASSY1214756-301 | P2(A4SESI-EIA)
FROM
301
AND | TO 5/105W900 | 5/105W900 5/105W900 3 SERIAL
306 PI(A16J0) 56232ASSY1214756-304 | P2(CP1)
REMARK | 5/105W638 | 5/105W638 5/105W638 N/A N/A
CABLE PI(AL6J1) 56232ASSY1214756-302 | P2(A4SES2-AUX)
FROM
TO 5/105W901 | 5/105W901 5/105W901 4 NULL
PI(AL6J1) 56232ASSY1214756-305 | P2(A35)
REMARK | 5/105W639 | 5/105W639 5/105W639 N/A N/A
CABLE PI(A17-2C) | 56232ASSY1221221-302 | P2(A4SESI-EIA)
FROM
. TO 5/105W906 | 5/105W906 5/105W906 3 SERIAL
PI(A17-2C) | 56232ASSY1221221-304 | P2(CP1)
REMARK | 5/105W667 | 5/105W667 5/105W667 N/A N/A
CABLE PI(AI7-1A2) | 56232ASSY1223378-302 | P2(A4SES2-AUX)
FROM
TO 5/105W905 | 5/105W905 5/105W905 4 NULL
PI(AI7-1A2) | 56232ASSY1223378-303 | P2(A35)
REMARK | 5/105W666 | 5/105W666 5/105W666 N/A N/A
CABLE PI(AI7-A1) | 56232ASSY1214871-313 | P2(A4SESI-EIA)
FROM
31 TO 5/105W907 | 5/105W907 5/105W907 3 SERIAL
PIAI7-A1) | 56232ASSY1214871-331 | P2(CP1)
REMARK | 5/105W667 | 5/105W667 5/105W667 N/A N/A
CABLE PI(A17-A2) | 56232ASSY1223378-301 | P2(A4SES2-AUX)
FROM
TO 5/105W908 | 5/105W908 5/105W908 4 NULL
PI(AI7-A2) | 56232ASSY1223378-304 | P2(A35)
REMARK | 5/105W639 | 5/105W639 5/105W639 N/A N/A
CABLE PI(A17C) 56232ASSY1221221-301 | P2(A4SESI-EIA)
304, FROM
305,
200 TO 5/105W903 | 5/105W903 5/105W903 3 SERIAL
\ND PI(A17C) 56232ASSY1221221-303 | P2(CP1)
314 REMARK | 5/105W638 | 5/105W638 5/105W638 N/A N/A
CABLE PI(AL6J1) 56232ASSY1214756-302 | P2(A4SES2-AUX)
FROM
TO 5/105W901 | 5/105W901 5/105W901 4 NULL
PI(AL6J1) 56232ASSY1214756-305 | P2(A35)
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301 ABERDEEN, SD

30

—_

AUSTIN/SAN ANTONIO, TX
301 CHEYENNE, WY

301 GLASGOW, MT

301 JACKSONVILLE, FL

301 LAKE CHARLES, LA

301 MARQUETTE, MI

30

—_

NASHVILLE (OLD HICKORY), TN
301 OMAHA (MEAD), NE

30

—_

PITTSBURG, PA

301 SHREVEPORT, LA

301 SPOKANE, WA

304 KEESLER AFB, MS

305 ANDERSON AFB, GUAM
305 CAMP HUMPHREYS, ROK
305 DODGE CITY, KS

305 EDWARDS AFB, CA

305 FT RUCKER, AL

305 GOODLAND, KS

305 KADENA AB, OKI

305 MELBOURNE, FL

305 WASHINGTON (STERLING), DC
305 KEESLER AFB, MS

305 LAJES AB, AZS

305 MOODY AFB, GA

306 ALBANY,NY

306 BILLINGS, MT

306 BISMARCK, ND

306 BUFFALO,NY

306 CHARLESTON, SC

306 CLEVELAND, OH

306 DALLAS/FT WORTH, TX
306 EUREKA (BUNKER HILL), CA

306 GREAT FALLS, MT
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30

—_

301

301

30

—_

30

—_

301

301

30

—_

30

—_

30

—_

30

—_

301

304

305

305

305

305

305

305

305

305

305

305

305

305

306

306

306

306

306

306

306

306

306

SITE LISTING

ALPENA, MI
BROOKHAVEN, NY
CHICAGO, IL
GREEN BAY, WI
KNOXVILLE (MORRISTOWN), TN
LANDER (RIVERTON), WY
MOBILE, AL
NORFOLK/RICHMOND, VA
PADUCAH, KY
QUAD CITY (DAVENPORT), IL
SIOUX FALLS, SD
TAMPA BAY AREA, FL
NWS (OSF-2) NORMAN, OK
BEALE AFB, CA
CENTRAL TEXAS, TX (FT HOOD)
DOVER AFB, DE
EGLIN AFB (NORTHWEST FL), FL
FT. POLK, LA
GRIFFISS AFB, NY
KANSAS CITY (PLEASANT HILL),MO
ST. LOUIS, MO
WICHITA, KS
KEY WEST, FL
LAUGHLIN AFB, TX
ROBINS AFB, GA
ALBUQUERQUE, NM
BINGHAMTON, NY
BOISE (WILD HORSE CORRAL), ID
BURLINGTON, VT
CHARLESTON, WV
COLUMBIA, SC
DES MOINES, 1A
FARGO/GRAND FORKS, ND

INDIANAPOLIS, IN

30

—_

301

301

30

—_

301

301

301

30

—_

301

30

—_

301

304

304

305

305

305

305

305

305

305

305

305

305

305

305

306

306

306

306

306

306

306

306

306

AMARILLO, TX
BROWNSVILLE, TX

EL PASO (SANTA TERESA), TX
GREER, SC

LA CROSSE, WI

LOS ANGELES (SLPR MT), CA
MOREHEAD CITY, NC
ODESSA/MIDLAND, TX
PENDLETON, OR

SAN JOAQUIN VALLEY, CA
SLIDELL, LA

KC BANNISTER MNTC, MO

NWS TRAINING CENTER KC, MO

CANNON AFB, NM

COLUMBUS AFB, MS

DYESS AFB, TX

FT CAMPBELL, KY

FREDERICK, OK (ALTUS)
HOUSTON/GALVESTON, TX
MAXWELL AFB (EASTERN AL), AL
VANDENBURG AFB, CA
HOLLOMAN AFB, NM

KUNSAN AB, ROK

MINOT AFB, ND

VANCE AFB, OK

ATLANTA (BEAR CREEK ARP), GA
BIRMINGHAM (SHELBY ARP), AL
BOSTON, MA

CENTRAL (SPRINGFIELD), IL
CINCINNATI/DAYTON, OH
CORPUS CHRISTL TX

DULUTH, MN

GRAND RAPIDS, MI

JACKSON, KY



306 LAS VEGAS (NELSON), NV
306 LUBBOCK, TX

306 MINNEAPOLIS/ST. PAUL, MN
306 POCATELLO, ID

306 PUEBLO, CO

306 ROANOKE (SIMPSONS), VA
306 SAN DIEGO (MIRAMAR), CA
306 SEATTLE, WA

306 TALLAHASSEE, FL

306 DENVER (FRONT RANGE), CO
306 JACKSON, MS

306 OKLAHOMA CITY, OK

306 TULSA (INOLA), OK

306 NORTHERN INDIANA

314 KC BANNISTER MNTC, MO

N/A OSF (OPEN SYSTEMS), NORMAN

306

306

306

306

306

306

306

306

306

306

306

306

306

309

315
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LORING AFB, ME

MEMPHIS (MILLINGTON), TN
NORTH PLATTE, NE
PORTLAND, ME
RALEIGH/DURHAM, NC
SACRAMENTO VALLEY, CA
SAN FRANCISCO BAY AREA, CA
SPRINGFIELD, MO

TUCSON (SANUARITA), AZ
DETROIT (SELFRIDGE), MI
LITTLE ROCK, AR

PHOENIX (WILLIAMS), AZ
WESTERN ARKANSAS
KEESLER AFB, MS

NWS TRAINING CENTER KC, MO

306 LOUISVILLE (FT. KNOX), KY
306 MILWAUKEE, WI

306 PHILADELPHIA, PA

306 PORTLAND, OR

306 RAPID CITY, SD

306 SAN ANGELO, TX

306 SANTA ANA MOUNTAINS, CA
306 STATE COLLEGE, PA

306 WILMINGTON, NC

306 GRAND ISLAND, NE

306 MIAMI, FL

306 TOPEKA (WABAUNSEE), KS
306 NORTHEAST ALABAMA

312 OSF-REDUNDANT, OK

N/A NSSL
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Null Modem

Serial Adapter
(25 pfin - 3 pin)

Figure 3-1 Adapter Connection
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3-3 LED STATUS INDICATORS

USERS GUIDE-RDA/RPG REMOTE ACCESS TERMINAL

For terminal adjustment of the monitor and keyboard, reference the operators section of this manual.

The keyboard indicators are located on the upper right-hand side of the keyboard. See Figure 3-2 Keyboard Lights.

The following tables list the various keyboard light combinations, as well as the meaning and action associated with
each combination:

Table 3-9 Keyboard Light Combinations with Terminal Lockup

Num Caps Scroll

Lock (1) Lock (2) Lock (3) Meaning and Required Action

OFF ON OFF System hardware setup has been incorrectly modified. Return to depot.

ON OFF OFF System degraded or software setup has been incorrectly modified.
Insert RDA/RPG Remote Access Terminal restoral CD ROM, and
refer to Windows 95 restoral procedures.

OFF OFF ON System degraded or software setup has been incorrectly modified.
Insert RDA/RPG Remote Access Terminal restoral CD ROM, and
refer to Windows 95 restoral procedures.

Table 3-10 Keyboard Light Combinations with Normal Keyboard Operation

Num Caps Scroll

Lock (1) Lock (2) Lock (3) Meaning and Required Action

OFF ON OFF Caps Lock active. Press <Caps Lock> to toggle.

ON OFF OFF Num Lock active. Press <Num LocKk> to toggle.

OFF OFF ON Scroll Lock active. Press <Scroll Lock™ to toggle.
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Figure 3-2 Keyboard Lights
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3-4 DESCRIPTION OF EMULATION FUNCTION KEYS

3-4.1 Setup Effects on the Keyboard
The following lists the setup menu options that affect operation of the keyboard in Applications and Systems Console
modes.

- SHIFT TAB Keys - Sets whether the cursor moves to the previous tab stop.

- Function Keys definitions - Defines what code is generated when you press a function key.

- KDB CTRL - Allows you to enable a protect feature to prevent accidental depression of keys.

- KDB LOCK - Disables action of keys.

- KEY CLICK - Causes audible click when you press a key.

- Multi-code CHAR - Affects which key is set as the multi-code character; defaults to Esc.

- POUND CHAR - Selects the character displayed. Valid options include Hash and Sterling.

- RETURN=SEND - RETURN key operates as a Send key in Block mode.

- SEND CLEAR ALL - Request to send lock keyboard. Screen does not clear until host responds with
read sequence.

- SEND CRSR EDIT - Transmits associated cursor or edit multi-code sequence to host.

- UPPER CASE - Generates upper case character.

3-4.2 Alphanumeric Keys
Alphanumeric keys are divided into two types: Alphabetic and Numeric. LOT
Alphabetic Keys: Consists of the characters A-Z. The codes produced depends on the following keyboard states:
- Shift key state
- Altkey state
- Control key state
- Caps lock state (default = Off)
- Key Lock setting in keyboard setup menu
In the default mode, alphabetic keys generate the following codes:
- Unshift - generates lower case.
- Shift - generates upper case.
- Control - generates control codes.
- Control+Shift - generates control codes.
- Alt - generates control codes.
Numeric Keys: Consists of the non-alphabetic alphanumeric keys, including keys with numbers, symbols, and
international characters. The codes produced depends on the following keyboard states:
- Shift key state
- Control key state
- Altkey state
- Num Lock state
- Caps Lock state (default = Off)
In the default mode, numeric keys generate the following codes:
- Shift and Unshift - Generate numbers.
- Control and Control+Shift - Generates local functions.

3-4.3 Using the Cursor Control Keys
The following sections describe the operation of the cursor control keys. The cursor control key group is shown
shaded in Figure 3-3 Cursor Control Key Group.

If SEND CRSR EDIT is enabled under the SYSTEM heading in the Main Setup menu and press any of the cursor
control keys, the terminal transmits the associated multi-code to the host computer.

If SEND CRSR EDIT is disabled, local cursor movement will not occur.

The operation of the keys is controlled in the Main setup menu under CURSOR. The EDIT KYS option is located
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under the heading KDB CTRL. The CURSORS KYS option is located under the heading KDB LOCK, and both are
identical in either shifted or unshifted conditions.
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Figure 3-3 Cursor Control Key Group.
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- Cursor Up ( * ) Key: If SEND CRSR EDIT is disabled and the cursor up ( * ) key is pressed, the cursor

moves up one line. If the cursor up key is pressed when the cursor is positioned at line 1, the cursor
wraps to the last display line.

Transmission to the host computer occurs only if the SEND CRSR EDIT field is set to “Y” in the con-
figuration.

- Line Feed: If the SEND CRSR EDIT is disabled, pressing the cursor down key transmits a line feed and
moves the cursor to the same column position on the next line.

If SCROLL is enabled under the mode heading, no attributes exist on the screen, and the cursor is at the
last display line, then the screen scroll. If SCROLL is disabled in the setup configuration mode, the cur-
sor wraps to the same column position on line 1.

- Cursor Right (—pm) key
If the SEND CRSR EDIT is disabled and the cursor right (—pm-) key is pressed, the cursor moves right

along its current line. If the cursor right is pressed when NEW LINE is enabled and the cursor is posi-
tioned at the right margin, the cursor wraps to column 1 of the following line. Otherwise, the cursor
does not move beyond the end of the line.

Transmission to the host computer occurs only if the SEND CRSR EDIT field is set to “Y” in the con-
figuration.

- Cursor Left («g— ) key:
If the SEND C